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The Social Enterprise 
Institute exists to equip 
a global movement of 
entrepreneurs with the 
inspiration, knowledge 
and tools they need to 
deliver social change.



ABOUT US
We are the Social Enterprise Institute.

We’re on a bold mission to equip 1,000,000 changemakers with the 
inspiration, knowledge, and connections they need to achieve a lasting social 
change through enterprise activity.

Delivered fully online and accessible to anyone in the world, we provide:

Access to know-
how through 
short courses and 
masterclasses.

Instant answers from 
a network of world-
leading instructors 
and coaches.

Proven solutions, 
through easy-to-use, 
action-based tools 
and templates.

Inspiration, ideas 
and advice from a 
global community 
of purpose-driven 
founders and leaders.

With staff based in Canada and the UK, we 
bring together a diverse global team of social 
entrepreneurs, educators, developers, content 
specialists and coaches.

“SEI is breaking new ground in 
the way that social enterprise 
founders and leaders connect and 
learn. It’s an essential resource, 
and a truly important partner 
to the global social enterprise 
movement. Connect now!”
David LePage, Managing Partner of Buy Social 
Canada and chair of the Social Enterprise 
World Forum



OUR PURPOSE
Despite great progress on global development 
during the last decade there is still much to do1:

> 767 million people live below the
international poverty line of $1.90.

> 6 million children still die before their fifth
birthday each year.

> 103 million youth worldwide lack basic
literacy skills.

> 815 million are undernourished, while
2 billion are overweight or obese.

> 880 million urban residents live in slum
conditions.

> 1.1 billion people live without electricity,
typically in rural areas.

We want to change the way the world tackles 
these and other problems.

While socially entrepreneurial potential exists in 
every community, this often remains dormant:

> Potential change-makers are isolated, living
in remote or fragile communities, lacking
role models or disconnected from support
systems.

> They face many barriers to action, including
a lack of confidence, know-how and the
professional skills needed to start and grow
a business.

> Traditional training for social entrepreneurs
is often ineffective - geographically
inaccessible, overly time-consuming or
generally unresponsive to needs.

We help to release the potential of social 
entrepreneurs and equip them to build strong 
enterprises.

We believe that with the right opportunities we 
can inspire and encourage more change-makers 
to come forward. And, with the right support, they 
can develop the knowledge and skills they need to 
transform their communities.

1 United Nations, Sustainable Development Knowledge Platform
2 Global Entrepreneurship Monitor, 2016, Special Topic Report: Social Entrepreneurship. This is the largest comparative study of social 
entrepreneurship in the world, based on interviews with 167,793 adults in 58 economies.

ABOUT SOCIAL 
ENTREPRENEURS
More than 170 million people around 
the world have chosen to do business 
in a different way. A better way. They 
are people passionate about living a 
life with purpose and creating a better 
future for us all. They are building social 
enterprises, mission-led or inclusive 
businesses, as well as enterprising 
nonprofits, charities and NGOs. These 
social entrepreneurs account for just over 
3% of the global adult population and are 
to be found in every part of the world2.



OUR THEORY OF CHANGE
SEI is the world’s school for social enterprise.

Through learning and support, our change-
makers build confidence, validate their ideas, and 
develop the know-how and networks they need 
to make progress. As a result they become more 
ambitious, quicker to execute their ideas and 
more effective in their endeavours. They develop 
social enterprises that are built to last.

While some of our learners will go on to achieve 
systemic change on a global scale, others 
deliver small but important impacts locally 
- for individuals, families, the economy and
environment.

All make an important contribution to Global 
Sustainable Development Goals.

THE SOCIAL ENTERPRISE 
INSTITUTE OFFERS...

...ENABLING SOCIAL AND ENVIRONMENTAL CHANGE

PROVIDING SOCIAL 
ENTREPRENEURS WITH...

EQUIPPING SOCIAL 
ENTREPRENEURS TO BE...

TOOLS

LEARNING

INSPIRATION QUICKER TO 
EXECUTE

MORE 
SUSTAINABLE

MORE 
AMBITIOUS

MORE 
EFFECTIVE

VALIDATION

NETWORKS

CONFIDENCE

KNOW HOWCONNECTION



WHO WE 
SUPPORT
SEI has been created by social entrepreneurs, 
for social entrepreneurs.

The social entrepreneurs we  
support go by many different names:

> Social innovators

> Changemakers

> Social enterprise leaders

> Charity and nonprofit managers

> Purpose-led entrepreneurs

> Community activists and leaders

All are driven by a strong social purpose and 
hungry to learn.

We are already supporting social 
entrepreneurs in 120 countries.



WHAT WE OFFER
ONLINE LEARNING

We have built the world’s largest collection of specialist courses for social entrepreneurs. Uniquely 
developed for busy founders and managers, our online courses can be accessed on-demand with full 
learner control over time, place, path and pace.

80+ COURSES 
CREATED AND 
AVAILABLE

COURSES 
CONSISTENTLY 
RATED 4+ OUT OF 5 
BASED ON LEARNER 
FEEDBACK

97% OF LEARNERS 
REPORTING MEETING 
THEIR LEARNING 
OBJECTIVES

IN OUR FIRST 12 MONTHS: ALL TOPICS COVERED:

SEI courses are organised around five main 
themes.

1. MISSION
Courses to help understand the social problem, 
identify solutions, and build support for a cause. 

2. MARKET
Courses to help identify market opportunities 
and learn how to engage, cultivate and retain 
customers. 

3. MANAGE
Courses to help build a business model, team, 
partnerships and resources capable of delivering 
social change. 

4. MONEY
Courses to help attract, manage and account for 
multiple and blended revenue streams. 

5. MEASURE
Courses to help measure organizational 
performance, corporate responsibility and social 
impact.

The interactive course content combines video instruction, dynamic text and images, and custom 
animation to stimulate learners cognitive processing and emotional responses. Each course includes 
case examples, practical activities, downloadable worksheets, as well as pre and post course tests.



visit

STEPS TO STARTUP
Steps to Startup is our world-leading online startup program. The program 
guides purpose-driven founders through the entire process of planning, building 
and launching a successful social enterprise. 

Founders can complete the program at their own pace, with personalised 
coaching options, and as part of an incredibly supportive online community.

DEFINING 
THE 

PROBLEM

PLANNING 
YOUR 

SOCIAL 
IMPACT

BUILDING 
SUPPORT 
FOR YOUR 

CAUSE

TESTING 
IDEAS ON 
A SMALL 
SCALE 

FINDING 
YOUR 

CUSTOMERS

SECURING 
THE 

FUNDINGDESIGNING 
YOUR 

BUSINESS 
MODEL

GETTING 
READY FOR 
TAKE-OFF

01
02

03
04

05
06

07
08

8 STEPS
TO STARTUP

VISIT

FOR MORE INFO

www.socialenterpriseinstitute.co

http://www.socialenterpriseinstitute.co


LEARNING BUNDLES
Carefully curated learning bundles are being 
made available in a growing number of topic 
areas, including:

> LEADERSHIP

> INVESTMENT READINESS

> TENDERING AND CONTRACTS

> MARKETING

> IMPACT PRACTICE

Our learning bundles combine between six 
and ten courses to provide a structured and 
progressive learning experience.

We also provide Accelerated 
Certificates which blend online 
and offline (classroom-based) 
delivery to deepen the learning 
experience.



TECHNOLOGY IS CAUSING 
A REVOLUTION IN THE WAY 
WE LEARN. IT IS MAKING 
LEARNING INCREASINGLY 
AFFORDABLE, RELEVANT, AND 
ACCESSIBLE. E-LEARNING HAS 
BECOME THE PERFECT FIT FOR 
SOCIAL ENTREPRENEURS. 

MORE FLEXIBILITY 
Available on-demand and in 
affordable bite-sized chunks, 
online learning can be accessed 
24/7 (in the office, at home 
and on the move). This means 
that busy social entrepreneurs 
don’t have to drop everything to 
attend training, wait for a course 
enrolment date or learn at the 
pace of the slowest in a group. 
In turn, this allows them to save 
time and money, while getting 
on with changing the world. 

ENHANCED PEDAGOGY 
The growing range and 
sophistication of e-learning tools 
mean an increasingly effective 
learning experience and greater 
opportunities for learner 
engagement, personalisation 
and retention. The shift to 
e-learning has also meant that 
content can be delivered to a 
consistently high standard. In 
addition, the ability to integrate 
online with traditional offline 
social enterprise training creates 
a blended approach that brings 
the best of both worlds. 

BETTER CONNECTED 
Online delivery brings 
learning to learners, making it 
possible to reach more social 
entrepreneurs. In doing so 
it makes the challenges of 
rural and dispersed delivery 

almost obsolete. It also brings 
the opportunity for instant 
connection with subject 
matter experts and coaches, 
regardless of where learners are 
located. And it enables social 
entrepreneurs across the world 
to collaborate on problem-
solving challenges. 

MORE SUSTAINABLE 
E-learning removes most of 
the physical costs associated 
with traditional training - 
the costs of trainer time, 
room hire and supporting 
infrastructure. It also reduces 
the associated environmental 
costs of materials, travel and 
consumption. Online delivery is 
therefore greener, more cost-
effective and ultimately more 
sustainable.

THE BENEFITS 
OF E-LEARNING 
FOR SOCIAL 
ENTREPRENEURS



SUPPORT 
ANYTIME, 
ANYWHERE
We are continuing to build a global network 
of instructors and coaches. These are social 
enterprise experts with years of hard-won 
experience.

This has enabled us to introduce an extended 
range of coaching options:

> One-to-one coaching, delivered one hour at
a time, one step at a time.

> Live Masterclasses and Q&As, covering all
key topics and challenges.

> Peer coaching in multiple formats; any
question answered.

Our coaching provides the reassurance and 
answers that social entrepreneurs need to move 
forward.

We also offer access to proven and practical 
tools that help build successful social enterprises. 
These include a variety of workbooks, templates 
and toolkits.

Central to everything we do is our Social Shifters 
community; a thriving, supportive community 
of purpose-driven founders and leaders. This 
provides an opportunity for members to draw 
on inspiration, ideas and insights from a global 
network of peers.



EVERYTHING YOU NEED TO START, M
ANAGE AND 

GROW AN AMAZING SOCIAL ENTERPRISE. 

Get access FREE TODAY at -

socialshifters.co

Our free-to-access learning platform includes:

Bitesize video-based elearning

Inspiring stories from changemakers

Downloadable guides and templates

Access to the Shifters community

Member discounts on all elearning

Exclusive member offers

Regular updates, inspiration and tips

And more

SOCIAL SHIFTER
S 

      M
EMBERSHIP

Learn, connect and collaborate with Social Shifters, 
our pioneering pioneering learning platform for social entrepreneurs. 

https://socialshifters.co


PARTNERSHIP 
OPPORTUNITIES
We aspire to make change happen on a grand scale. This requires collaboration at many levels.

GLOBAL PARTNERSHIPS
We continue to work with international agencies 
and networks that reach across multiple countries. 
We are always interested in working with partners 
that share our goals and values, and which support 
social entrepreneurs in complementary ways.

COUNTRY LICENSEES
We are establishing a network of country partners 
to help us reach social entrepreneurs in every 
part of the world. Partners receive exclusive rights 
to use our learning content and programs for an 
agreed territory (usually country) and to operate a 
local SEI e-learning portal under license agreement.

LOCAL PARTNERS
We are committed to working with and through 
local networks, incubators, accelerators and 
other support initiatives. We offer a full package 
that includes access to our online programs and 
coaching, custom content creation and support to 
local coaches, as well as access to our Social Shifters 
membership for clients and network members. 
Various affiliate and discount bulk purchasing 
relationships are possible.

FUNDERS AND DONORS
We operate with generous financial support from 
governments and foundations; this reflects the social 
good that we do. We work with funding partners to 
co-design programs and to direct learning bursaries 
to priority groups. We also welcome sponsorship, 
grants and donations that help us respond to need 
directly or expand our partner network.



REACHING 
MORE SOCIAL 
ENTREPRENEURS
Our goal is to make available online learning and support to social 
entrepreneurs wherever they are in the world; distance should no 
longer be a barrier.

Improving internet access brings this within reach. Just over 3.5 billion 
people globally are already online3. Driven by the growth in mobile 
broadband services, 8 billion people will be online by 2024, with 
increasingly fast and stable internet connections.

By that point, millennials will account for three-quarters of the 
global workforce, the first generation to grow up in a society of eco-
consciousness and as digital natives4.

This exciting period will see us reach and support a new generation of 
globally connected social entrepreneurs.

3 International Telecommunication Union, Measuring the Information Society, 2017. As the UN specialized 
agency for ICTs, ITU is the official source for global ICT statistics.
4 EY, Global Generations: A Global Study on Work-Life Challenges Across Generations, 2017





WHERE CAN I 
FIND OUT MORE?
To discuss partnership opportunities contact:

hello@socialenterpriseinstitute.co

www.socialenterpriseinstititute.co

The Social Enterprise Institute is the world’s school for social enterprise. We bring all 
the knowledge and tools you will need to start, manage, and grow an amazing social 
enterprise… plus a supportive global community of peers, instructors, and coaches.

www.socialenterpriseinstitute.co

http://socialshifters.co/fb
https://twitter.com/SOCENTINS
http://socialshifters.co/youtube
http://instagram.com/socialshifters
http://www.socialenterpriseinstitute.co



